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2010

Strategic Priority: Access
New resident borrowers by 

library and regional increase.

Howard Lake
NEW

Annandale
RECARPETED

Eagle Bend
EXPANSION
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2010

Strategic Priority: Access
Have programs and services for patrons 

with special needs.

Calming Room Sensory Kit
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2010

Strategic Priority: Access
Maximize accessibility of digital 

tools and library website.

WiFi2Go

Language 
selection in 

library catalog
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2010

Strategic Priority: Access
Increase display of library materials to 
represent a wide range of experiences 

and viewpoints at all libraries. 
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2010

Strategic Priority: Library Awareness
Increase targeted advertising 

to reach a wider audience.
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2010

Strategic Priority: Library Awareness
Increase the information about 
diversity, equity, and inclusion 
efforts with the GRRL Board.
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2010

Strategic Priority: 
Operational Excellence

Improve recruitment processes 
and job descriptions.

OUR COMMITMENT TO DIVERSITY AND INCLUSION
GRRL is committed to recruiting and retaining a diverse workforce and 
providing a work environment free from discrimination and harassment.

We seek to foster an environment of inclusion where all employees are 
treated respectfully and are valued for their strengths. Our work is guided by 
our values of providing exceptional customer service, being forward thinking 
and having a community focus that serves patrons from all socioeconomic, 

educational, literacy, and cultural backgrounds.
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2010

Strategic Priority: 
Operational Excellence

Continue efforts to address diversity, 
equity, and inclusion in the library.

Little Lifeline at SCPL Every Meal
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2010

Strategic Priority: 
Operational Excellence

Continue efforts to address diversity, 
equity, and inclusion in the library.
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2010

The DEI Team:
An Assessment & Continuous 
Quality Improvement Activity to:

● Increase feeling of welcoming and
belonging

● Strengthen relationship between public
and library staff

● Exposure to new ideas and cultures
● Increase trust in the library
● Enhance connection

and civic engagement among
community members

DEIB Graphic:
Our First Initiative
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